Our Solution

MedCardApps has developed FrontDesk, a

modern Electronic Health Record solution

that increases the quality of service in any
medical facility. Based on our experience
from the e-Health market in Scandinavia,
we have designed FrontDesk especially

for African conditions. Ease of use,
stability and compliance with

international standards for medical data

are some of the benefits of the FrontDesk

solution.

Our Goal

With focus on the African markets, we are
implementing FrontDesk in hospitals,
medical centers and clinics to enable easy
electronic registration and tracking of a
patient's medical status. Our vision is to

improve healthcare by providing a
solution that is easy to use, works on most
existing computers and is affordable to
every medical facility.
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Reduce Paper and Increase Efficiency

Paperwork and
Patient Safety

Simplify Billing and
Reporting

Our eHealth solution FrontDesk reduces the
amount of paperwork by using centrally stored
patient records and MedCards. This way we
minimize the risk of losing patient information

] ] FrontDesk features an integrated module for
FrontDesk is designed to follow the workflow generating bills and claim reports for

of a clinic from a patient being admitted to
. . ! discharged. Staff members are given access
and provide fast access to patient files from only to the information they need through a

anywhere. personalized user interface.

insurance companies. Bills, claims and reports
can be printed, emailed and stored in various
formats directly from the system.

« MedCards are used to identify patients and
act as a key for accessing medical journals
but contain no sensitive data themselves

¢ Electronic billing saves time, reduces the
risk of fraud and keeps track of invoices and
transactions

¢ Nurses and doctors can work faster and
more accurately thanks to easy tracing of a
patients medical historiy, diagnoses and

- - . treatments
¢ MedCards can be combined with biometric « Easy to generate reports and statistics for

verification to improve patient identification .
P P + Refer patients to other medical facilities with internal and external use, for example to help

i i tracking HIVIAIDS, malaria, TB and other
« All medical journals and patient records are a single click of a button diseases

stored in a secure database . i .
* Having access to a patient's full medical

; ; ; ¢ FrontDesk is compliant with ICD-10 and can
« Several different system configurations are history decre_ases the risk of rplstreatment be i d with i latf d
and thereby increases the patient's safety e integrated with insurance platforms an

ayailable to suit_med!c?tl facitlities of aII_ exchange data with standardised systems.
sizes, from mobile clinics to large hospitals

“We know when information is easily accessible, doctors and nurses are able to provide better care and treatment for their patients. That's

why we are dedicated to developing and making smart eHealth solutions available to all medical facilities in Africa”. Phillip Kilara, CEO
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